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	Meter Data Management and Repository
Self-Certification for Cutover Readiness


Use this form to:

· Perform your self assessment for initiating cutover activities

(Complete Part 2)

· Provide your Statement of Readiness for initiating cutover activities

(Complete Part 3)

Submitting the form

Send the completed form by mail or courier to:

Independent Electricity System Operator
2635 Lakeshore Road West
Mississauga, ON   L5J 4R9


Attention:  MDM/R Registration
Subject:  MDM/R Self-Certification for Cutover Readiness
	Part 1 – General Information

	Organization Name:      


	Market Participant ID:        

	ORG ID:      


	Submission Date:  :      



	Part 2 – Instructions for completing the form

	The Self Assessment Form is to be completed by an LDC that has completed Qualification Testing and is ready to Cutover to production operations.  The assessment performed by the LDC is from a unified perspective of itself and third party providers. (e.g. Billing Agents, AMI Operators, etc.)

Answering the questions

The questions in the Self-Assessment Form must be answered by placing an “X” in the appropriate box.  No response is required if the box is fully shaded.

Example:


	#
	Description
	Reference
	Response
	

	
	
	
	YES
	NO
	PARTIAL
	N/A
	Comments/Explanation
	

	1.1
	Sample Requirement
	
	
	
	
	
	
	

	1.1.1
	Can you comply with the sample requirement
	SMSIP Website
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	

	1.1.2
	Can you comply with the sample requirement
	SMSIP Website
	
	
	
	
	
	

	1.1.3
	Can you comply with the sample requirement
	SMSIP Website
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	
	


	Part 2 – Instructions for completing the form (Con’t)

	Answering “Yes” for the question means that your organization has completed development and testing all of the systems and business process requirements.
If your response to the question is “Partially” or “No”, please explain in the Comments and Explanations section.  Clear and concise explanations are required.  If your response to the question is “Not Applicable”, please ensure that the requirement indeed does not apply.

It is your responsibility to ensure that all procedures and assumptions are appropriate for meeting the necessary timelines, given the expected frequency and volume of transactions.  If you plan to use manual procedures, those must be appropriate for the frequency and volumes expected.

Validation
Your Self-Assessment will be used along with the information collected during SIT and Qualification Testing in the overall LDC-MDM/R Readiness Assessment performed by the IESO.  The IESO may validate a filing at any time as an LDC proceeds into production.  If any portion or all of your self assessment is selected for validation, you will be required to provide documentation supporting your readiness.  You should be able to produce this documentation within the time period specified by the IESO.

Miscellaneous
The Self-Assessment was prepared based on the MDM/R Detailed Design Document (DDD), MDM/R Technical Interface Specifications (TIS), AS 2 Configuration Workbook and the MDM/R Reports Technical Specifications (RTS).  For a definition of terms in the questionnaire, please refer to all MDM/R documents.  For the purposes of this document, “you” refers to your LDC and your third party service providers (AMI Operator(s), Billing Agent(s), etc) if applicable. 




	Section 1 – MDM/R Systems and Business Process Requirements

The questions in this section address the system changes and business processes that need to be in place for you to interact with the MDM/R.

	#
	Description
	Reference
	Response

	
	
	
	Yes
	No
	Partial
	N/a
	Comments/Explanation

	1.1
	SME Agreement
	
	
	
	
	
	

	1.1.1
	Has your organization completed and executed the SME Agreement?
	SMSIP website
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	
	     

	1.2
	GUI Connectivity
	
	
	
	
	
	

	1.2.1
	Has your organization submitted ‘IESO System and MDM/R GUI Access’ request forms (SME_FORM_0013) for the production environment USER IDs? Please allow 5 days for the turnover of the Form.
	SMSIP website
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	     

	1.2.2
	Have you received the production USER ID(s) and passwords for key users of the MDM/R GUI? 
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	     

	1.3
	File Transfer Service Connectivity
	
	
	
	
	
	

	1.3.1
	Have you re-verified connectivity in the Production Environment?
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	     

	1.4
	SDP & MMD Update
	
	
	
	
	
	

	1.4.1
	Have you implemented and tested the business processes and system changes to enable the creation, activation, inactivation of the Universal SDP IDs for Physical and Virtual SDPs?
	DDD section 3

TIS 2.1
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	     

	1.4.2
	Have you implemented and tested the business processes and system changes to enable Periodic Audit and Incremental Synchronization?
	DDD section 4

TIS 2.2 & 2.3
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	     

	1.4.3
	Do you have a business process in place for processing exceptions and handling all reports related to Periodic Audit and Incremental Synchronization?
	RTS section 2.4.4 to 2.4.7, 2.4.13 and 2.4.14
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	     

	1.4.5
	Have you implemented a process for handling all reports related to Universal SDP ID Requests?
	RTS section 2.4.1 & 2.4.2
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	     

	1.5
	Meter Data Collection
	
	
	
	
	
	

	1.5.1
	Do you have a business process in place to inform the IESO of any future changes to your AMCC technology and to request approval for technologies that have not been pre-approved by the IESO?
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	     

	1.5.2
	Have you implemented and tested the business processes and system changes to enable meter read data file submission and reporting – Data Collection Services?
	DDD section 5

TIS section 2.8 to 2.11
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	     

	1.5.3
	Have you implemented and tested the business processes to enable the processing of exceptions and handling of all reports related to meter data collection?
	DDD section 9

RTS  section 2.2
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	     

	1.5.4
	Have you implemented and tested the AMCC  Technology to ensure that it has the proper codes for the meter read data quality flags?
	TIS section 2.8/2.9/2.10/2.11

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	     

	1.6
	Meter Data Collection and VEE
	
	
	
	
	
	

	1.6.1
	Do you have a business process in place to address situations where there are validation failures associated with meter read data and the VEE Status is NVE? 
	DDD section 6
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	     

	1.6.2
	Have you implemented a process for handling VEE processing reports?
	DDD section 9

RTS 2.5
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	     

	1.7
	Framing
	
	
	
	
	
	

	1.7.1
	Do you have the business processes and systems in place to support the framing of Meter Read data?
	DDD section 7
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	     

	1.8
	Billing Quantity data
	
	
	
	
	
	

	1.8.1
	Do you have the business processes and systems in place to support the processing of Billing Quantity data?
	DDD section 7

TIS section 2.4 to 2.7
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	     

	1.8.2
	Have you implemented a process for handling billing exceptions and reports?
	DDD section 9

RTS section 2.3 & 2.4.8 to 2.4.12
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	     


	Section 2 – Staff Training

The following questions address your obligations to ensure that your staff and outsourced third parties have received the necessary training to effectively interact with the MDM/R.

	#
	Description
	Reference
	Response

	
	
	
	Yes
	No
	Partial
	N/a
	Comments/Explanation

	2.1
	Staff Training – IESO
	
	
	
	
	
	

	2.1.1
	Have you successfully completed the staff training provided for the MDM/R GUI by the IESO?
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	     

	2.2
	Staff Training - Internal
	
	
	
	
	
	

	2.2.1
	Has your staff been fully trained in all of the MDM/R requirements, processes and procedures and are they ready to interact with the MDM/R in the production environment?
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	     

	2.2.2
	Has your staff been fully trained in all of the new and modified business processes and procedures necessary to incorporate the MDM/R into your operations?
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	     


	Section 3 – Cutover Preparations

The questions in this section address the organizational preparations and strategy that must be implemented as your organization transitions from testing to the production environment and eventually to the generation of customer bills based on the Billing Quantity data from the MDM/R.

	#
	Description
	Reference
	Response

	
	
	
	Yes
	No
	Partial
	N/a
	Comments/Explanation

	3.1
	Cutover Preparations
	
	
	
	
	
	

	3.1.1
	Have you developed a cutover strategy?
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	     

	3.1.2
	Have you discussed and communicated the cutover strategy to the IESO?
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	     

	3.1.3
	Has the IESO approved the cutover strategy?
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	     

	3.1.4
	Based on external testing with the MDM/R, does the MDM/R (system, business processes/procedures) inhibit your organization from successfully operating in the production environment?
	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	     


	Part 3 – Statement of Readiness*

	I,      
	(Name),      
	(Position/Title)

	of      
	(Name of Company)

	do herby certify, on behalf of the distributor and its billing agent(s) and AMI operator(s) (if applicable), that:

	 FORMTEXT 

     

	(Name of Company)

	has completed MDM/R registration with the IESO in its capacity as the Smart Metering Entity, successfully implemented all of the systems and business process requirements to interface with the MDM/R as specified in the MDM/R documents, completed all of the external testing required by the IESO and executed all required agreements.  I also certify that the MDM/R does not present any impediments that will inhibit my above named company, its billing agent(s) and AMI operator(s) ability to successfully operate in the MDM/R production environment.



	     

Telephone Number
	
	     

Fax Number

	     

E-mail Address
	
	

	Signature*
	
	     


Date

	* Signed by the main executive contact – an officer of your organization with signing authority for agreements and contracts.


	For IESO Use Only

	I have reviewed and approved this request. To the best of my knowledge it is complete and compliant with the Smart Metering Entity (SME) requirements.

	Signature
	     


Print Name

	     

Date


The black shading of this box indicates that a “not applicable” (N/A) response is not acceptable.





No response is required when the boxes are shaded in this colour








Section Heading – No response is required
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