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Power to Ontario.
On Demand.




	Meter Data Management and Repository
User Access Request Form


Use this form to:
· Request access to the MDM/R Graphical User Interface (GUI) for a new user
· Revoke an  existing user’s access to the MDM/R GUI 
· Modify an  existing user’s access to the MDM/R GUI

· Change an existing user’s information

Please note that a separate form is required for each user

What access is available?

MDM/R GUI read access allows users to view meter read data, billing quantity data, MDM/R master data, and MDM/R reports that are applicable to your organization.

MDM/R GUI read/write access allows users to:

· View and edit meter read data and MDM/R master data

· View billing quantity data and MDM/R reports
Completing the form
· Complete the form and sign where required in ink (do not use a rubber stamp or photocopied signature).
· Mail or courier the completed original form to:
Independent Electricity System Operator
2635 Lakeshore Road West
Mississauga, ON
L5J 4R9  

Attention: MDM/R Registration
Subject:  MDM/R User Access Request Form
We will send confirmation to the requestor’s email address specified in Part 2.  We will send the user ID and password information to the user. 

Part 1:  What is your access request? 

1. Identify your request by checking one of the boxes below.

2. Complete the form and sign the declarations as indicated below. 
	Request
	Sections to Complete

	 FORMCHECKBOX 

	Add new user/grant access to the MDM/R GUI

	Part 2: Organization and User Information
Part 3: Identify the Environment Access Required
Part 4: Authorized Signatory Declaration 

	 FORMCHECKBOX 

	Add/Revoke an environment access to the MDM/R GUI for the user
(Identify the user’s access for each environment)
	Part 2: Organization and User Information
Part 3: Identify the Environment Access Required
Part 4: Authorized Signatory Declaration

	 FORMCHECKBOX 

	Modify an existing user’s access and/or information to the MDM/R GUI

(Revoke old access and grant new access)
	Part 2: Organization and User Information
Part 3: Identify the Environment Access Required
Part 4: Authorized Signatory Declaration

	 FORMCHECKBOX 

	Revoke an existing user’s access to the MDM/R GUI
(Revoke identified user’s access to all environments)
	Part 2: Organization and User Information
Part 4: Authorized Signatory Declaration
(Part 3 not required for this request)


	Part 2: Organization and User Information 

	LDC Name   
	      

	LDC MDM/R Org ID
	      

	Agent Name (if applicable)   
	      

	Agent MDM/R Org ID (if applicable)   
	      

	Please check one of the following:

	 FORMCHECKBOX 
 This user is an employee of the LDC
	 FORMCHECKBOX 
 This user is an employee of the Agent Organization

	Existing User ID (if applicable)        

	Last Name        
	First Name       

	Business Phone        
	Fax Number       

	Business E-mail        
	

	Requestor’s email address for confirmation      


	Part 3: Identify the Environment Access Required

	MDM/R GUI
	Production
	Enrolment (QA)
	Sandbox

	Description 
	Grant Access
	Revoke Access
	Grant Access
	Revoke Access
	Grant Access
	Revoke Access

	Read Access
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Read/Write Access         
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Authorized Signatories who can sign the request (Sign declaration in Part 4)

	Market Participant Authorized Signatory 
This is a person whose signature is on the:


	· (IESO wholesale market) Participation Agreement,

· Application for Authorization to Participate,

· Certificate Subscriber Agreement (CSA), or
· Incumbency Letter

	- AND / OR -

	MDM/R Service Recipient Authorized Signatory
This is a person whose signature is on the:


	· SME-LDC Agreement,

· MDM/R Registration Application, or

· Incumbency Letter


Part 4: Authorized Signatory Declaration
	The MDM/R service recipient declares that:

· The information contained in this request is true and complies with all applicable law
· It is responsible for any access to the IESO’s secure websites or MDM/R GUI, whether 
authorized or unauthorized by the MDM/R service recipient, using the user ID account assigned to 
the identified individual
· It will implement appropriate security procedures and measures to protect against 
unauthorized access to the IESO’s systems or the MDM/R GUI using the user ID account
assigned to the identified individual
· It has approved the user ID account creation, deactivation or change environment access privileges for the identified individual

	Signature of Authorized Signatory
	at
	     


City/Province

	

Print Name
	
	

Date/Time


	For IESO Use Only

	I have reviewed and approved this request. To the best of my knowledge it is complete and compliant with the Smart Metering Entity (SME) requirements

	Signature
	at Mississauga, Ontario


City/Province

	     


Print Name 
	     

Date/Time 
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